
RPDACIED ·FOR l'UBUC INSPOCTJON 

USD.4RUS BORRC1oNER DESIGNAllON 
- llBOS:I~ 

OPERAllNG REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 201' 
INSTRUCTIONS -See hep in the online applic®on. 

PART I-STATEMENT OF CASH R..OWS 
1. - ,.,. Cash (Cash and l:quivaleals plus RUS Construction Fund} 

CASH FlOWS FROM OPERATING ACTMl1ES 

2. Netlncome 
Acfusbnents to RtJcond1e Net tna;me lo Net. Casll Provicltld bY Ooemting AdMties 

3. Add: Depredation 

4. Add: Amolttzalion 

5. Olhar (E>tplcm) I 
I:nterest Receivable, SUbaidiary Baxni.nga, Gai.n on Plant 

I 
atat'lfl9$ In Operafng Assets and Uabilfies 

I 
6. ~(lnaease} in Aa:ounts Remivable 

7. ~(Increase) In Mlilerials and ll'Mllltorv 
8. Decreasel{lnaease) In Prepayments and Deferred Cha-
9. DecreaseJ(lnaaase) In Other current Assels I 
10. (llQ'ease/(Oecrease) in Account& Pavallle ! 
11. lncrease/CDeaease) in Advance eilinl'IS & Pmnents 

I 
12. lnaease!(Decrease) In Other CUnent llabRieS I 
13. Net Cash Provldadl(USed) bY Operations I 

CASH FL<YNS FROM FINANCING ACTMTIES ' 

14. Decreasel(lncrease) In Notes Receivable 
15. lncreasef/'Decle!lse) in Notes Payable I 
16. lncreasal(DEic:reaSe) In Custmer Deposits 

! 
11. Net lncntase/(Dec:rease) in ~Tenn Debt {Including CUnent Mab.I~} I 

1a ln<::reasel(Dec:raase) In Other liabiities & Deferred Credits I 
19. lna'easel(Decre) In f:apbl Stix:k, Paid-in Caoltal, Membership and Capital certlflcates & Othec C8Dilal 

~ 20. Lesa: Payment of Dividends 
21. Less: Patronage Capital Declls Retired 

I 

22. Olher (Explain} 
Change in Deferred Xn.<lC*e T'aX I.Ubility 

23. Na'Ciiiti Pi'CMCliCl1(UlledJ by FfnanciDg Activities 
. ~ ... ·- .. ···-

.,_ - . ...... , . ··-
CASH F\.DWS FROM INVESTING ACTMllES 

24. Net Capital ElcDendilures (Property,~ & ~1) 
25. Ottier 1..onir Tenn 1nves1men1s 
26. Other Non current AsseU & Jurisdictional Differences 
v. other (Explain) 

Plant Retirements llOt creati.Dg cash, unreal.ized Illvestraent Gains 
. . 

28. Net Cash Provided/!Usedl by Investing Acdvltles 
29. Net I~) in Cash 

30. Ending Cash 
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REDACTED· FORPUBUC INSPJ!CDON 
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Dccembec. 2014 
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UDACl'ED -POR PUBLIC INSPf!CTION 

USDA-RUS 

OPERATING REPORT FOR 
T£LECOMMUNICA110NS BORROWERS 

INS1RUCTfONS - See RUS Bulletin 1744-2 

BORROWER.DESIGNATION 

NEO:S2A 

PERIOD ENDED 
~.2014 

~TIFICA110NLOAN DEFAULT NOTES TO THE OPERATING REPOtrrFOR TELECOMMUNICATIONS BORROWERS 



<010> Study Area Code 371576 

<015> Study Area Name NORTiiEAST NEBRASKA TEL. co. 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Alyssa Arens with questions about this data 

<035> Contact Telephone Number: 4026324321 ext. 

Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> aarens@l'Ultc .net 

<100> Service Quality Improvement Reporting (complete ottQchtd worksheet} 

(complete ottochrd wotbheet} <200> 
<210> 

Outage Reporting (voice,_) ___ _, 

I ~-check box if no outages to report 

<300> 

I 

I~ I 

I 

<310> 0~:.·::.::: :~:m IT I • I 

I 
I IK~ 

fottoch descriptiwtdoci.u-m-en-tJ---=-====::.. 

<320> Unfulfilled Service Requests (bro;.a.:.d.:.ba:..n.:.:d:.:.l __ ,;;I =o=====i..-----------, 
I 

<330> Detail on Attempts (broadband} I I I 
!-· - - --.,..-..,......,....---------------""" (attQchdesalptl.-edacumrnt} 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed lo.o . 
<420> Mobile L. o_._o ______ ___.. I II I 

<430> Number of Complaints per 1,000 customers broadband) 
<440> Fixed o · o 1----- ----

I 

< 450 > Mobile ._o_._o _ _____ _, 
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to lndkate certlficotlon} ._ _ _ l.;.._ _ _,11,...._ __ 1 _ __. 

<510> 

I ,,, .. ~ .. ,. .... 
(attached descriptive document} 

<600> .F"u"-n"'ct""l""on .. a"'l-'iitv ......_in""""Em=e_,rl!"'e'-n=cv-"'S-'it"'u""at.:.:.io.;;.n;.;;s;_ ____________ ~ {check to indicate ctroficotionJ 
371576ne610.pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? ® 0 
<1000> Voice Services Rate Comparability Certification 

<1010> 

ottochtd dewlpo'vc dacument) 

(comp/et< ottochtd worlcshttt} 

(comp/et< ottochtd worlcshttt} 

(complete ottochtd worlcsheet) 

(If ye$, complete attached worl:shttt) 

Ives 

(attach des.criptM document} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q Ii/not chtdc tolndicotece.tlficotionJ 

<1110> (comp/•te attached workshW} 

<1200> Terms and Condition for Lifeline Customers fcomp/•teattoch•d-ksheetJ 

Price Cap carriers, Proceed to Price Cap Additional Oocumentation Wori<sheet 

Including Rate-of-Return Co"iers affiliated with Price Cap Local Exchange Carriers 
<2000> (check to indicate certification} 

<2005> (complete ottQch•d worksheet} 

Rate of Return carriers, Proceed to ROR Additional Documentation Wori<sheet 

<~000> {check to indicate certification} 

<300S> (complete attached workshttt} 

L--.....;.1_.Jll. __ 1 ____.1 · 

.___l_~l._I _..:.,I _ _, 

.___1_ ...... l l.___1 _ _, 

I~ 
I 
I 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 371 576 

<015> Study Area Name NORT!IEAST NEBRASKA TEL . CO . 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reiarding this data Aly••• Arens 

<035> Contact Telephone Number - Number of person identified in data line <030> 4026324321 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> aare.neennte. net 

<110> Has your com~any received its ETC certification from the FCC? (y~s/ ne>_)_Q (!) 

<111> 
If your answer to line <110> is yes, do you have an existing §S4.202(a) "S 
year plan" filed with the FCC? ('y'es/nQj 0 0 
If your answer to line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "S year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 371S76nell2 . pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve servioe quality and how support was used to improve seM<:e quality 

<116> How much (USF) was used to improve seM<:e coverage and how suppcrt was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Name of Attached Document 

Page2 
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(200) Service Outag~ Reporting (Voice) 
Data Collection F.orin·' ,_.. :-.<' , 

' 

· ,~;.;. , .. · ' . . ~.(')<i· . .FCC ForrQ..4.1!;1,.,. «-.. · "·'·· ,. . . !: ''' '° ,~-, , 

. ·~-:~~~~~:;.~~~!. No~,A060:<J,9,~6/oMSControl,No. 30~~19 

<010> Study Area Code 371576 

<015> Stud~ Area Name NORTHEAST NEBRASKA TEL. CO. 

<020> ProS!:am Year 2016 

<030> Contact Name - Person USAC should contact re~ard in~ this data Alyssa Arens 

<035> Contact Teleehone Number - Number of eerson identified in data line <030> 4026324321 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> aarensttmtc. net 

<220> ·- - -- -- - -
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 
Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes I No) all that apply) (Yes I No) Resolution Procedures 

-- ' 
00 _,,.. __ ... _ J 

.I ·-1.. .& . ~ - -~· 

Page 3 



(700) Price Offerln&s Including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 3715?6 

<015> Study Area Name NORTl<EAST llBORASKA TSL. CO. 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding_tllls data lllY$O !Irene 

<035> Contact Telephone Number - Number of person Identified In data line <030> • 0202021 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> aareneennte . net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> <al> <a2> <a3> 

1 / 1 / 2015 

l?.S 

<bl~ <b2> 
RHidential local 

<b3> -

State Excha02e (ILEC) SAC ICETCI RateTyoe Service Rate State Subscriber Une Chanre 

c,.,. ""l •~,.h,....I ,.,,.., ri,.,h,.,.• 

<b-4> 

Page4 

FCC·Form 481 

OMB Control No. 3®001!6/0MB Control ~o.• 3060-0819 
July 2013 

<b5> <c> 
Mandatory Extended Area 

State Universal Service Fee Service Chanre Total oer line Rates and Fee 

Page4 



Page 5 

<010> Study Area Code 371576 

<015> Stud:i: Area Name NORTHEAST NEBRASKA TSL. CO . 

<020> Prollram Year 2016 

<030> Contact Name - Person USAC should contact re11ardin~ this data Al yssa Arens 

<035> Contact Teleehone Number - Number of person Identi fied in data line <030> 4026324321 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> aarensenntc. ne t 

<711> r '::ai>_~ - ~ .J21~4.:.- ~~7!~~:; t'. ~· 
- ; 

. .<t2:. ~::;~i~- <lb ;fu;·'l\t":' 2 -id3';.,, ~ ' . " -·~· ... 
'l'•iJ . - . :~ <c> , 1'111.t"'.;1, 'i'!:~r ~ <<f4> '~Ur • 

Broadband Service· Usage Allowance 
State Regulated Download Speed Broadband Service • Usage Allowance Action Taken When 

State Exchange (ILEC) Resldenttal Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached {select I 

C'-- .... u-- i.-..J - - --
.I I. ~ 

r•v• "'"'·--" 

Page 5 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 371576 

<015> Study Area Name NORTH RAST NBDRASKA TEL. CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Alvua Arens 

<035> Contact Telepllone Nu111~r_- Number of person Identified in data line <030> •02&J2ou ext. 

<039> Contact Email Address - Email Address of person identified In data Hne <030> aanne9nntc . net 

<810> Reporting Carrier Northeast NebrHta Telephone Company 

<811> Holding Company Not Applicable 

<812> Operating Company Northea•t Nebraska Telephone Cocnpany 

<813> ' ' ~ 6':~~ .... ~ ·~ ~ ..::/~..._--:J'.- :·~ -=·· ~J ··~al> ~:: ., ... : ~1~~;:.'~l.;r-.~ ;-·,.,, ~a2>-. "" .• · 

Afflllates SAC 

-- ~ee an 1cnea worKsn1 

t~~i ~-.~~;-,· 

~et --

Page6 

FCCForm481 

01).1~ Control No. 3060-0986/0MB Control No. 3.060-0819 

July,2013 

J , • ·'.'· -~r~~,,,_.,i;, - ~a3> · ..... ,_ ···""-r.,,.~..._7-•"i:m~.,r!: ~"1JJr1 "~:- I 

Doing Business As Company or Brand Designation 

Page6 



(900) Tribal Lands Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact re&arding this data 

311576 

NORTHBAST Nl!BRASKA TBL. CO. 

2016 

Al yeaa Arena 

Page 7 

FCC Form481 

OMB Control No. 3060-0986/0MB Conttol No. 3060-0819 

July20f3 

<035> Contact Telephone Number - Number of person identified in data line <030> 4026324321 ext . 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> aarenaenntc . net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on fine 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

The C::.aha Nation 

I "'"~ .... ¢< I 

Select 
Yes or No or 

Not Applicable 

Not 11pplic4bl• 
'<'Cl'. c:c: c: c:• 

Yes 

Yes 

Yea 

Yea 

Yea 

Yea 

Yea 

Yea 

Name of Attached Document 

Page7 



<010> Study Area Code 
<015> Study Area Name 
<020> Prog_ram Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Numbei -_Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

< 1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

371576 

NORTllBAST NEBRASKA TBL. CO . 

2016 

Alyssa Arens 

4026324321 ext. 

aarens*1.r\tc . net 

I -- I 

<ll30> Please select the appropriate response (Yes. No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I ----n I 

Pages 

Pages 



Page 9 

(1200) Terms and Condition for'Llfellne Customers FCC Forh"i'48l 
Lifeline " 
Data Collection Form 

dMB ControfNo. 306o-o986/0MB control No. 306b-0819 
July 2013 ~ ·· · 

<010> Stud~ Area Code 371576 

<015> Study Area Name NORTHEAST NBBRASKA TBL. co. 
<020> Program Year 201~ 

<030> Contact Name - Person USAC should contact regarding this data Alyssa Arens 

<035> Contact Telephone Number - Number of person Identified in data line <030> 4026324321 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> aarensenntc.net 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I ,,..,.~ .... ~· I 

<1220> Link to Public Website HITP 

•p1ease check these boxes below to confirm that the attached dOCt1ment(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant t o 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

IIZl 

[2J 

(ill 

Name of Attached Document 

Page 9 



Page 10 

~eta Collectlbfi,.-Form · •• ~, ,, 
;.,; ·- 7'-: ' . " 
tnc/udlha RatNif-Retum Carriers dJ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year NORTHEAST NEBRASKA"~ . ·\.V·. 

<030> Contact Name - Person USAC should contact regarding this data 2016 

<035> Contact Telephone Number - Number of person Identified in data line <030> Alyssa Arens 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> 
aarenSl&"IUitc. net 

• _, .,, zrnliilt! -sr.. WWWJ z a•e•111mn wt,.Qc " mu "" rmea 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 CFR § S4.313(b),(c),(d),(e). The Information reported on this form and In the documents attached below ls accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)i) 

<2011a> 3rd Year Certification {47 CFR § 54.313(b)(l)ii) 

<2011b> Attachment {47 CFR § 54.313(b)(l)ll} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c)(l)) 

<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c){2)) 
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)) 

<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)) 

<2016> 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

L --~---1 
[ • mm- •• I 

Name of Attached Document($] wtmg Kequ1rea 1nrorrmmon 

I 

I 
I 

I 

<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the att;iched document(s), on line 2021,contains the required information I I 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

<1meo1 

Page 10 



(30!'0) .Raie Of Relilrn Carrier Addttiori1I bocumentatlon • 
.~ .: ' 

O.tl <;ollectlon Form·,. 

<010> Study Al .. Code 371576 
<015> Stuc!yAl .. Namt _________ tl!)RTllBllST NEBRASKA TEL. CO. 

<020> Prot:ram Year 201& 
<030> Contld Homo -Penon USAC lhould contact roprdlns this d1t1 Al v•sa Arena 
<035> Contoct Telo""9<1e_H_u_rnbtr_-Humberol peuon ldtntlllld lndau lne <030> t02632t321 ext, 
<0.39> Contact Etn1I Addrus .. Emal Addrtu of p«son Identified In dat• JIM <030> a.11.rmiBllnntc .nl!:t. 

IL "'·· " C W # W'!W·C' * -.n 0 WWW .4 &4 WWW ¥¥' -. ;:pt W ¥ C PC W'""'lilll'Wm' W £i6il'L*" ----W 

OIECIC the boxts below to nolt c~ on Its llvt ytat MMct qualty pion (pU'1Utnt to 47 CRI § S4.202(a)) one!, for prtvattly htld confers,.,,.....,,. '°"""lance wttll the flnandll rtportlnc requlrtmtnls set lo<th In 47 
CFR t S4.3U(f)(l). I fwthe< certify that the lnlormatlon reporttd on this form and In the documtftlS 1tt1chtd btlow Is tca1r1tt. 

371576ne3010 .pdf 

(3010) Proerus RtPort on S Yur Pion 
Miiestone Certification (47 CFR § 54.313(1)(1)(1)) 

Name or Attached Document l1$1"1t Roqulrtd lnrormatlon 

Please check this box to conflnn that the attached doci.rnent(s), on fine 3012 contains the required Information p1nuant to 
13o111 § S<l.313 (f)(1)(il), the earner shall P<ov!de ttle number, names, and addresses of oommunity ancllo< Institutions to which began 

providing access to broedband seNlce In thO l)<ecedlng calendar year. rn 

(3012) Community Anchor Institutions (47 CFR § 54.313(1)(1)(11)) 

, ,, ......... ,, .... , -- I 
(3013) Is your eompany a Prtvately ~Id ROR Carrier (47 CfR S 54.313(1)(2)) · (Yes/No) • ' 

Nome ol Attached Document Llstlna Requ~ed lnformaUon ~ 8 
(3014) If vu, dots your company flit the RUS 1nnu1t rtport (Vos/Nol e 
Please check these boxes to connrm that the attached document(s), on line 3017, contains the required lnfonnaijon plnUant to§ S4.313(f)(2) compllance requires: 

(3-GlS, Eledronlc tot>V of ttielr •nnu1I RUS r•Ports (OperaUn1 Report for a:z:::J 
T etecommunk1tions Borrowen) 

(3016) OoctJment(S) for Balance Sheet, Income Statement and Statement of Cash Flows U7] 

(3017) lithe respon.e byes on In• 3014, lt!Kh your-ny'•RUSannuol 
report and al roquktd documontatlon 

(3018) If the rupons.b noon h 3014, lsyour companyaudlttd1 

If tho response byes on h 3011, plouocllocklho boxu below to 
confirm your submission, on tint 3026 purwant to S S.UU(f)(2), contatcu 

I ,,..,~.,.,, .... I 
Name of Attached Oocumtflt Ustlnt Requhd llllor1n111on 

00 (Yes/No) 

13019) i-r 1 copy of tMlr IUdhd llnandol stotom•nt; Of (2) 1 flnandal rtPort In a f0<mat comparable to RUSOperltlna Repon fot hlocommunlcalton1 ID 
(3020) Oocunent(s) foe Balance Sheet Income Statement and Statement of Cash Flows D 
130211 Management letter and audit cpillon Lssued by the independent certified public accountant that performed Ille company's f111andal aoolt ID 

If the response ls no on llno 3018, ploaJt check the bo•es below 
to confirm your "'bmlulon, on llne 3026 purwont to § 54.313(1)(2), 

(OnU•lns; 

(3022) Copy of their flntnclal statement which hu been "'bje<t to r .. i.w by on 
independent cortffled public account1nt; or 2) a flnondal rtport In 1 

format comparable to RUS Operotlna Report forTelecommonlcatlons 

ID 
Borrowers, 

(3023) Undertylns lnformotlon subjec11d to 1 review by 1n Independent ttrtlfled r:::J 
~- fB (3024) Underlylns information subje<ted to on olllcor cortfflcotlon. 

·~"· _., ....... -...... ·--·-·r-· .... , ~-···-•M·~~ .. ·- I 
Nome ol AUKl>od Doclume<lt llot ... llequlrocl IAlo<motloll 

Paae 11 

Pocoll 



<010> Study Area Code UIS 7 9 
<015> Study Area Name NORTHBAST NBJ!BASKA TEL. CO 
<020> 
<030> 
<035> 

Flnanc:lal Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Hime of Attached Document Usting Required lnfom\81Uon 

Page 12 
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FCCF«m41 
OMBControl No. 3060-0986/0M&Conttol No. 3060-0819 
July2013 

<01.0> Study Are. Code 311 576 

<OlS> Study ArH N•- NOR'n<BAST NEBRASKA TEL . co. 

<020> ProaramYear 201 6 

<030> Contact Na-· Person USAC should contact regarding this data Alyss& Arens 

<035> Contact Telephone Number · Number of person identified in data line <030> 4026324321 ex<. 

<039> Cont1ct Em1il Address· Email Address of person identified in data line <030> aarens9nntc. ne t 

TO BE COMPLElCO BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an office< of the reportln& carrier; my responslbilities indude en.surlnc the accuracy of the annual reportlna requirements for unlvttSal se<Vlce support 
redplents; and, to the best of my knowledge, the Information reported on this form and In any attachments l$ accurate. 

N1me of Reoortln2 C.rrler: NORnmAST NEBRASKA TEL. co. 

Sirnature of Authorized Officer: al!TIFIED CM.IN'S Date 06/ 29/ 2015 

Printed na- of Authorized Officer: O..vld Armstrong 

TRle or position of Authoriled Offoc:er: Pttaldent 

Telephone number of Authorized Officer. 4 026324321 ext. 

Study Area Code of Reportirc Carrier: 3 71576 Fifirc Due Date for this form: 07/ 01/ 2015 

"-rsons willf\ily mo~ false statenwnts on this form can be punished by fllMtorforfemn under the Communications Act cf 1934, •7 U.S.C. §§ 502, 503(b), o<fine or imprisonment 
under Title 18ofthe Unltod St•I•• Ccdc, 18U.S.C. § 1001. 

Page 13 



Page 14 

<010> Stud Area Code 371 576 

<015> Stu<ty Area Name NORTHEAST NEBRASKA TEL. CO. 

<020> Pr mYear 2016 

<030> Contact Name · Person USAC should contact regarding this data Alyssa Arens 

<035> Contact Telephone Number· Number of person Identified in data fine <030> 4026324321 ext . 

<039> Contact Email Address· Email Address of person Identified In data line <030> aarensenntc .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT JS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Flle Annual Report.s for CAF or LI Recipients on Behalf o f Reporting Carrier 

I certify that (Name of Agent} Is authorized to aubmlt the Information niported on behalf of Ille reporting carrier. I 
also certify that I am an omcer of the reporting carrier; my nisponsiblllties include ensuring the accuracy of the annual data reporting requinunents provided t o the authorized 
agent; and, to the best of my knowledge, the reports and data provided t o the authorized agent is accurate. 

Name of Authorized ARent: 

Name of Reporti~ Carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Ofrtcer: 

Title or oosition of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Person$ wiUfully ffiiikins; fal$t! statements on this form can be punished by fine or forfeiture under the Communk:ations Act of 1934, 47 U.S.C. §§ 502, S03{b), or fine or Imprisonment 
under Tltle 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized t o File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent f or the reporting carrier, certify that lam authorized to submit the aMual reports for universal S4<Vice support recipients on behalf of the reporting carrier; I have provided 

!the data reported herein based on date provided by the reporting carrier; and, to the best of my knowledge, the information reported herein ls accurate. 

Name of Reportinoz Carrier: 

Name of Authorized ARent or Employee of Agent: 

fSignature of Authorized Agent or Emplovee of A2ent: Date: 

Printed name of Authorized ARent or Em1>lovee of ARent: 

trltie or position of Authorized A&ent or Employee of Agent 

treleohone number of Authorized A2ent or Emolovee of A2ent: 

Studv Area Code of Reoortin« Carrier: Filing Due Date for this form: 
- - ... --· ¥• - -·- - - ·-·- ... - .. -

Persons wnlfuUy making false statements on thls form can be puni.shed by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502,. S03(b}1 or fine or fmprlsonment und&r Title 
18 of the United StatesCOde, 18 V.S.C. § 1001. I 
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Attachments 



(200) Service O!lti'lge Reporting (Voice) 

Data· Coll~tlon Form .v ·;~ 
>.: 

J ).;~~ 

FCC Form ~81 • ·• ·': 
·" OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 ·•. · · · · ··y•,;·. · 0 
''. 

( "-'.~,,.~ 

<010> Study Area Code 371576 

<015> Study Area Name NORTHEAST NEBRASKA TEL . CO. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Alyssa Arens 

<035> Contact Telephone Number - Number of person Identified in data line <030> 4026324321 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> aarens*nntc . net 

<220> 

b b2 b3 b· d <f> h 

NORS 911 Did Thfs OUtage 
Outage Outage Number of Total Facilities Service Outage Affect Multiple 

Reference 
Outage Stai Start Outage End End Customers Number of Affected Description (Check Service Outage Preventative Study Areas 

Number 
Date Time Date Time Affected Customers Yes I Nol all that apply) (Yes / No) Resolution Procedures 

Wireline (including cable) Voll?, Wireline 
(including cable) Voi c e (non-Voll? ) ,911 , Router restored Verify ro-..itera are 

03/31/2014 01 ,20 03/)1/2014 8, 45 197 5545 Yeo funct i onal after 
E9l l or NG9l l Services onl y No upgradea 

Wire l i ne (includi ng cable) VoI P, Wireline Generator not"llllllly W01.1ld 06/03/2014 18' 10 06/03/2014 18,40 350 ssos Yes (including cable) voice (non-VoIP),911, B9 l l Power to Router •ctlv•t• . but it • •• a 
or NG9ll Ser vices only NO Restored after storm br~·c>ut . 

Wire line (including cable) VoIP,Wirel i ne 
10/24/2014 01, so 10/24/2014 09,00 5500 Yes 

(includi ng cable) Voice (non-voIP),911, B9l l Repl aced Faulty Check ages of 
90 or NG9l l Service& onl y No Rect ifier rectifiers 

03/25/2014 
Wi r e l i ne (i ncludi ng cable) VoIP, Wireline 

Rebooted Router Take • pro..c:tiv• 
09,00 03/25/2014 20,30 5545 (including cable) Voice (non-VoI P) ,911, E9ll •ppraoc:h to monitorinc;i 

5545 Yes or NG91 1 Servi ces only No •la rm• i n routers, 



(100) Price Offerings Including Volte Rate Data 

Data ColiecdoJI Form 

<010> Study Area Code )71576 

<015> Study Area Name HORTlllWIT NBBRASKA TBL, CO. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Al yHa Arena 

<03S> Contact Telephone Number - Number of person identified In data line <030> 40263H321 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> aarenai»nntc. net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

.,.,u ... ...- ,.,. ...... ....v ....... .............. 

1/1/2015 

17.5 

!'l'I' ......,a, ... 
Resldentl•I Local 

''1"1' 

State Exchan1e llLECI SAC(CETC) Rate Type Service Rate State Subscriber Une Charae 

NB Allen FR 17. s o.o 

NII Bartlett PR 17 .5 0.0 

NB Bristow PR 1?.S 0.0 

NB Butte PR 17.5 o.o 

NB Clearwater PR 17. 5 0.0 

NB Coleridge PR 17 . 5 0.0 

NB Craig PR 17. s o.o 

NB Decatur PR 17. 5 0.0 

NI Dixon & Concord 
PR 17.S 0.0 

NB Jackson & Hubbard PR 17 .5 0.0 

NB Linwood '- Moree Bluff 
PR 17 .s o.o 

NB Long Pine PR 1 7 .s 0 .0 

NB Martinsburg PR 17. 5 o.o 

NB Newcastle PR 17.S 0.0 

NB Obert & Maskel PR 17. 5 0.0 

NB Prague FR 17. 5 o.o 

1111 So enc er FR 17. 5 o.o 

NB Stuart PR 17 .s 0.0 

NE Waterbury PR 17. 5 0 . 0 

NE Weston & Malmo FR 17. 5 o.o 

NB Wins ide PR 17. 5 0.0 

'"""""' 

State Universal Service Fee 

1.25 

1.22 

1.27 

1.27 

1.22 

1.22 

1. 22 

1.27 

1.22 

1.22 

1. 22 

1.25 

1 . 22 

1.22 

l 22 

, ,, 
1.29 

1.27 

l.25 

1 .22 

1. 22 

FCC Form481 

OMB Cdhtrol No. 3060-09SGlOMB Control No. 3060-0819 

Ju1'Vio13 

' 
.... .,..,,,,.. "jl' '~ 

Mandatory Extended Area 

Service CharH Total per line Rates and Fee 

0.5 19.25 

0.0 18.72 

0.75 19.52 

0. 75 19.52 

0 .0 18.72 

o.o 18. 72 

o.o 18.72 

0.75 19.52 

o.o 18. 72 

o.o 18.72 

0.0 18.72 

0.5 19.25 

0.0 18. 72 

0 . 0 18. 72 

0.0 18.72 

o.o 18. 72 

1.0 19.79 

o. 75 19.52 

0.5 19.25 

0.0 18. 72 

0.0 18. 72 

l 



<010> Study Area Code 371576 

<015> Study Area Name NORTHBAST NEBRASKA TEL. CO. 

<020> Pr211ram Year 2016 

<030> Contact Name· Person USAC should contact r~ardinS this data Alyssa Arens 

<035> Contact Teleehone Number · Number of eerson Identified in data line <030> 4026324 321 ext . 

<039> Contact Email Address ·Email Address of person identified in data l ine <030> aarensSnntc. net 

<711> r•''.<al> ·~ <47: r:. <b1~a ·:~;>t~·~ 
:·• :1il> -~~·r:· 'I" ~- -~..,-<d3> ·r- · .... ·-<C> .. <di> "' 

~··, .;; ~e··~~, "· ·' <iJA>:~, 

State Exchange (ILEC) Residential State Regulated Total Rates Broadband Service • Sroadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Spe ed (Mbps ) (GB) Action Taken 

(Mbps) W hen Limit Reached {select} 

NB ALL 49. 95 o.o 49 . 95 4 . 0 l. 0 999999. 0 
Other, No limit on usage all owance 

NB 
ALL 

69.95 o.o 69. 95 8 .0 l. 0 999999.0 
Other , No l imit on usage allowance 

NB ALL 
104 . 95 o.o 104. 95 12.0 3 .o 999999 . 0 

Other , No limi t on usage allowance 

NB 
ALL 

119.95 o.o 119. 95 12.0 12 .o 999999. 0 
Ot her, No limi t o n usage allowance 

NS ALL 
139. 95 o.o 139 . 95 25.0 25 .o 999999. 0 

Other . No limit on vsage allowance 

NB ALL 
266 . 0 o.o 266 .0 50.0 50 . 0 999999. 0 

Other, No limit on usage allowance 



{800) Operating Comi>anles 

Data Collettlon Form 

<010> Study Area Code 371576 

<015> StudyArea Name tlOltTHEAST NBS RASKA TEL. CO. 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data lllyHa 11rens 

<035> Contact Telephone Number · N_!!mber of person Identified In data line <030> • 026324321 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> aarenNnnte. net 

<810> Reporting Carrier Northeast Nebraska Telephone CO.pany 

<811> Holdint Company Not llpplieable 

<812> Operating Company Northeast Nebrasl<a Telephone Company 

<813> . ~c~: '? "1~'::; "r-~~.,';f~ <al> ~}· ,_ ~'.:J~~~?:~~~-~ 1·.·~~· .. · ~'·l.r - ... ~;; . -: ... <a2>. 

Affiliates SAC 

Clarks Telecommunications Company 371531 

i;ci: Form 481 
O~B CoOVQl No. 30~0-098.6/0~B Control No. 3060-0819 .~ 

July 2013 "i" 

-:"!·~~~ · -~ IA.' - ' •M --- ~ 
_;1 <a3> .c·'ol 

Doing Business As Company or Brand Designation 



------------ - ---------- -----------·----···-· .. ··· ·-

Northeast Nebraska Telephone Company 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules 

Seivice Quality Standards 

Northeast Nebraska Telephone Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange seivice with no additional charge to end users. 
• Provides access to the emergency seivices provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 
• Advertises the availability of its services and the charges using media of general distribution and 

on its website. 
• Maintains a business office providing customers with access to a customer seivice representative 

either in person or via a local telephone call or toll-free telephone number during normal business 
hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all seivice orders to ensure they are completed in a timely manner. 
• Measures its service connection and seivice interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and seivice offerings so they can assist the customer 

with selecting the best seivice option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 

Consumer Protection Rules 

Northeast Nebraska Telephone Company has established operating procedures designed to facilitate 
compliance with applicable consumer protection rules which include compliance with the Customer 
Proprietary Network Information (CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 



Northeast Nebraska Telephone Company 
Ability to Remain Functional in Emergency Situations 

1. Northeast Nebraska Telephone Company (NNTC) has been providing high quality 
service in Nebraska since 1955. This includes operating in adverse conditions 
including blizzards, ice storms, thunderstorms, tornadoes and during prolonged 
power outages. NNTC's management team, plant supervisors, plant technicians and 
customer service representatives have the training, experience and equipment 
necessary to respond to, manage and operate in emergency situations. 

2. Northeast Nebraska Telephone Company follows applicable Rural Utilities Service 
(RUS) Telecommunications program practices and guidelines including the 
Telecommunications Engineering and Construction Manual (TE&CM) and other 
industry standards available to small telecommunications carriers. Northeast 
Nebraska Telephone Company also meets the requirements of the Nebraska Public 
Service Commission (NPSC) as applied to local exchange service. 

3. Back-Up Power 

3.1. Central Office 

3.1 .1. Northeast Nebraska Telephone Company maintains storage batteries in 
each central office designed to provide a minimum reserve capacity 
consistent with RUS TE&CM 1751 E-302, Power Requirements for Digital 
Central Office Equipment. 1751 E-302 paragraph 2.3.4 recommends a 
minimum reserve capacity of 8 hours, or 3 hours if the central office is 
equipped with an emergency standby generator. This is consistent with Title 
291 , NPSC Telecommunications Rules and Regulations, Chapter 5, 
paragraph 002.05 Emergency Operations and Power. 

3.1.2. Northeast Nebraska Telephone Company maintains a dedicated standby 
generator fueled with natural gas, propane or diesel fuel at each central 
office location. The standby unit is equipped with an automatic transfer 
switch so that in the event of an interruption of the commercial electric 
power lasting more than a few minutes, the standby generator starts 
automatically and provides electrical power to the central office equipment, 
air conditioning and building lighting. The automatic transfer switch also 
exercises the standby unit periodically and an alarm indication is sent if the 
standby generator does not start so that telecommunications personnel can 
perform proactive maintenance. 

Page 1of 3 



Northeast Nebraska Telephone Company 
Ability to Remain Functional in Emergency Situations 

3.2. Remote Equipment Cabinets 

3.2.1. Where electronic equipment in cabinets located remotely from the central 
office, is used to provide service, the cabinets are equipped with batteries 
designed to operate for a minimum of eight hours without commercial 
electrical power. In addition, Northeast Nebraska Telephone Company 
maintains portable AC standby generators for use in the event of prolonged 
commercial power interruptions and the cabinets are equipped with external 
receptacles to facilitate connection to portable generators. 

3.3. Optical Network Terminations (ONT's) 

3.3.1. Where Fiber-to-the-Premises (FTTP) technology has been deployed the 
ONT's are powered by micro-uninterruptable power supplies (UPS) located 
on the customer premises and powered from the customer's commercial 
electrical power. The UPS batteries are specified for a minimum of eight 
hours of reserve capacity. The FTTP electronics system monitors the ONT's 
and notifies NNTC's maintenance personnel when any ONT's batteries are 
no longer capable of holding the charge required for the designed battery 
reserve capacity so that NNTC can work with the customer to replace the 
UPS batteries. NNTC also maintains a cache of UPS's for routine and 
emergency replacement. 

4. Rerouting Traffic around Damaged Facilities 

4.1. In the event of damage to cable facilities owned by Northeast Nebraska 
Telephone Company, our maintenance personnel would restore service using 
emergency splice kits kept on hand for these types of service disruptions. If the 
damaged facilities are not owned by Northeast Nebraska Telephone Company 
we would work with the carrier directly affected to identify the source of 
disruption and the estimated amount of time before service is restored. 

4 .2. For those NNTC central office locations which have diverse cable routes or are 
part of a fiber optic ring, critical circuits such as 911 trunks and SS? A-links are 
assigned to diverse routes to the extent that this can be coordinated with the 
connecting carrier(s). Every effort is made to assign critical circuits over diverse 
facilities where available so that a single outage does not isolate customers from 

critical services. 
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Northeast Nebraska Telephone Company 
Ability to Remain Functional in Emergency Situations 

4.3. In the event of an extended outage, contact would be made with another service 
provider which has a separate, physical cable connection with NNTC to 
provision temporary alternate routes supporting originating and terminating toll 
calls. Emphasis would first be placed on establishing connections to nearby 
PSAP, law-enforcement and emergency services. 

5. Managing Traffic Spikes 

5.1. Northeast Nebraska Telephone Company meets Title 291 , NPSC 
Telecommunications Rules and Regulations, Chapter 5, paragraph 002.12 Dial 
Service Objectives for sufficient central office capacity and equipment during the 
" ... average busy hour-busy season .. . " 

5.2. Northeast Nebraska Telephone Company follows applicable RUS practices 522 
and 322 when specifying, administrating, and assigning facilities within its 
control (as opposed to facilities ordered by connecting interexchange carriers). 

5.3. Northeast Nebraska Telephone Company uses a Metaswitch soft switch 
platform. A gee-diverse switching architecture is used whereby redundant Media 
Gateway Controllers are located in separate physical locations. If a Media 
Gateway Controller goes out of service at one location, the other Media 
Gateway Controller continues to support all subtending trunks and access lines 
at all locations served by the Media Gateway Controller(s). 

5.4. The Metaswitch will provide performance up to 250,000 Busy Hour Call Attempts 
(BHCA) of which we are currently operating at 11 , 7 41 BHCA. The backplane is 
non-blocking and will allow 24 OS-O's of traffic to be passed per DS-1 port. 
When traffic volumes greatly exceed specified criteria and additional capacity of 
the switch or connecting facilities, the Metaswitch continues to process calls but 
with potentially longer waiting times for dial tone, higher post-dialing delays and 
a higher probability of callers receiving ail trunks busy indications (fast busy) and 
having to redial calls. Depending on the magnitude and duration of extreme 
peak demand, NNTC would examine alternatives such as provisioning additional 
facilities and work with connecting carriers to expedite additional capacity. 
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June 10, 2015 

-~Northeast Nebraska 
nD I&. Tel ephone Company 
~ . YOUR COMMUNICATICN SOURCE 

The Omaha Nation of Nebraska 
Attn: Janelle Hernandez 
PO Box368 
Macy, NE 68039 

Dear Janelle, 

Northeast Nebraska Telephone Company is sending this Jetter as the required annual certification 
regarding services provided to The Omaha Nation. Per FCC 54.313, we are writing to ensure that the 
following are true: 

1) NNTC exchange boundaries serve all rural customers in The Omaha Nation today. Please contact 
NNTC's General Manager at 402-632-4321 if there is ever any development in our exchange 
boundary that The Omaha Nation believes needs additional telecommunications services. 

2} NNTC has invested in an all fiber optic network in this area to prepare for future bandwidth 
needs. 

3} NNTC has no intention of marketing any of its products in a culturally insensitive manner. If The 
Omaha Nation feels that any marketing materials are offensive or insensitive, please contact 
Ranae Chase, Marketing Manager at NNTC, at 402-632-4321. 

4) Prior to any coostruction in The Omaha Nation right of way, NNTC or its representative 
engineers will make a good faith effort to contact Omaha Nation authorities for approval before 
proceeding. 

5) NNTC believes it is in compliance with all known Omaha Nation licensing requirements. 

With all of these items, if the Omaha Nation would like any clarification or has any suggestions, NNTC 
would welcome discussing it further. 

Please feel free to contact senior management at the address listed below: 

NNTC 
110 East Elk Street 
PO Box66 
Jackson, NE 68743 

Attn: Pat McElroy, GM 
pmcelroy@nntc.net or 402-632-4321 

~av-· 
Lindsay Creigh 
Accountant 

00 East Elk St I PO Box 66 I Jackson, NE 68743 I BBB-397-43~1 I www.nntc::..net 



Northeast Nebraska Telephone Company 

Nebraska Telephone Assistance Program Terms and Conditions 

Nebraska Telephone Assistance Program 

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of 
Northeast Nebraska Telephone Company. NTAP assistance reduces the cost of basic, monthly 
local telephone service. Eligible consumers can receive up to $12.75 per month in discounts. In 
addition, the Federal Universal Service Charge is not assessed to consumers participating in 
NT AP. Toll Blocking prevents the placement of all long distance calls for which a subscriber would 
be charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing this 
option, consumers are usually not charged a deposit. 

NT AP is administered by the Nebraska Public Service Commission. 

NTAP Eligibility Information 

Program Based Eligibility 

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the 
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or the 
subscriber's household must receive benefits from one of the following assistance programs: 

- Low-Income Home Energy Assistance Program (LIHEAP) 
- Federal Public Housing Assistance (Section 8) 
- Medicaid 
- Children's Health Insurance Program/Kids Connection (SAM, MAC or EMAC) 
- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program) 
- Supplemental Security Income (SSI) 
- Temporary Assistance for Needy Families (TANF) 
- National School Lunch Program Free Lunch program 
- State assistance programs (if applicable) 

To receive an NTAP application, contact your local Health and Human Services agency 
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box 
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101 , Toll Free: 1-800-526-0017 or 
http://www. psc. nebraska.gov/ntips/ntips ntap. html 

NTAP applicants must present documentation demonstrating eligibility either through participation 
in one of the qualifying federal assistance programs or through income-based means. 

Acceptable documentation of program-based eligibility includes: current or prior year's statement 
of benefits from a qualifying state, federal or Tribal program; notice letter of participation in a 
qualifying state, federal or Tribal program; program participation documents; or another official 
document evidencing the consumer's participation in a qualifying state, federal or Tribal program. 

Income Based Eligibility 

In addition, consumers are eligible for NTAP if their household income is at or below 135% of the 
federal poverty guidelines. 



2015 Federal Poverty Guidelines - 135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,890 $19,872 $18,293 
2 $21 506 $26,892 $24,746 
3 $27,122 $33,912 $31 , 199 
4 $32,738 $40,932 $37,652 
5 $38,354 $47,952 $44,105 
6 $43,970 $54,972 $50,558 
7 $49,586 $61 ,992 $57,011 
8 $55 202 $69 012 $63 464 
For each $5,616 $7,020 $6,453 
additional person, 
add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax 
return; current income statement from an employer or paycheck stub; social security statement 
of benefits; Veterans Administration statement of benefits; retirement/pension statement of 
benefits; unemployment/workmen's compensation statement of benefits; federal or Tribal notice 
of letter participating in General Assistance; or a divorce decree or child support award or other 
official document containing income information. 

Tribal Eligibility 

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for 
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's 
dependents, or the subscriber's household participates in any of the above-listed qualifying 
assistance programs or one of the following Tribal-specific federal assistance programs: Bureau 
of Indian Affairs General Assistance; Tribally Administered Temporary Assistance for Needy 
Families; Head Start (if income eligibility criteria are met); or the Food Distribution Program on 
Indian Reservations (FDPIR). Tribal subscribers may also qualify if the household income is at or 
below 135% of the Federal Poverty Guidelines. 

Tribal subscribers should contact Northeast Nebraska Telephone Company for additional 
information on Tribal Lifeline and Tribal Link Up. 

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service 

Northeast Nebraska Telephone Company's Voice NTAP service includes unlimited local minutes­
of-use within the toll-free calling area. Northeast Nebraska Telephone Company's Voice NTAP 
Plan does not include any free minutes-of-use for toll. Toll is billed at the standard toll rate 
depending on which interexchange carrier the consumer subscribes to for toll service. As part of 
the NTAP service, Toll blocking is available to eligible consumers at no cost. 



Subscribers may receive the NT AP credit on any type or grade of local service, including bundled 
services that are normally offered by Northeast Nebraska Telephone Company. Advertised rates 
do not include any applicable taxes or surcharges. 

Recertification of NTAP Eligibility 

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for NTAP will result in termination of the NTAP recipient's monthly 
NTAP discount and de-enrollment from NTAP. 

Additional NTAP Program lnfonnation 

NTAP is limited to one benefit per household, consisting of either wireline or wireless service. A 
household is defined as an individual or group of individuals who live together at the same address 
and share income and expenses. NT AP is a government benefit program, and consumers who 
willfully make false statements in order to obtain the benefit can be punished by fine or 
imprisonment or can be barred from the program. 



CONFIDENTIAL - NOT FOR PUBLIC INSPECTION 

Northeast Nebraska Telephone Company 

Progress Report of 5 Year Plan - Milestone Certification 

To be in compliance with the Milestone Certification of providing upon a reasonable request 
broadband service at actual speeds of 4 Mbps downstream/1 Mbps upstream: 

• Northeast Nebraska Telephone Company provides 4 Mbps downstream/1 Mbps 
upstream to 100% of its service area and, therefore, certifies that is has taken steps to 
provide broadband service at actual speeds of 4 Mbps downstream/1 Mbps upstream, 
with latency suitable for real-time applications, including Voice over Internet Protocol. 

• Northeast Nebraska Telephone Company provides usage capacity that is reasonably 
comparable to reasonably comparable offerings in urban areas. 

• Northeast Nebraska Telephone Company certifies that requests for such service are met 
within a reasonable amount of time. 



FCC Form 481 - Line 3012 

Northeast Nebraska Telephone Company 

Progress Report on 5 Year Plan - Community Anchor Institutions 

Northeast Nebraska Telephone Company does not have any newly served community 
anchor institutions because all anchor institutions had broadband service available to 
them prior to 2014. 
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ITEM 
PRIOR YEAR I THISYEAR 

1. toc:al NetWlllk Selvices RellellU8C 
2.. NeMa1t ADC8SS Senices Revenues 

3.. Long Distance Netwuk SelYic:8a Revenues 
4. ea,Tler Bllliig and Cdledlon Rewn.ies 

s. Mbcielaneous Reveroes 
8. UneoGedible ~ 
7. Net Oporatlng Revenues (1 thru 5 less 8) 

8. Plant Specific Operations Expense 

9. Plant Nonspec:Dic Operatons E>q>enae cExd udlng Deprec:iaion & Amolt2allofl) 

10. DepnQ!llion Expense 

11. ~Expense 

12. CuAlmer OperationsElq>erme 

13. - Opetallons~ 
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15. Operattng Income or M8lglns {'1 Jess 14) · 
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17. State and Local Taxes 
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2 1. Net Operatill lncon'le ~Margi{!$ (15+18-20) 
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38. Transfers to Pa~e Caplal 

39. R.et.ained .EAlmings or Margi!l9 EM-«-Period {(31+33+34)- f35+M+37+HD 

14o. Patronaoe cao1ta1 Beoilnlng-of-Year 

41. Transfers to Patronage Capllal 

42. Palninage Capital Credils ~red 
i43. Poltronage Capta.1 End-of-Ye.,- (~41..U) 

f4.4. Amual Debi SeMca Payments 

145. Cash Ratio 1(14+ W· 1~11) / 7} 

146. Opera1ing Aocrual Ratio [(14+20+26) / 7] 
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